
Niagara

Halton

Choices consent 
completed 

Clt accepts 
d/c policy

Clt declines 
d/c policy

Clt d/c to short list 
choice & awaits 
preferred choice

Clt changes 
consent & CCAC 
must make 
changes

Idle bed list sent 
to hospital d/c 
planner and to clt

Clt makes 
preferred choices

Preferred choices 
available- no 
need to enforce 
d/c policy & clt 
d/c to LTC

Choices not 
available. 
Alternatives 
provided

Clt agreeable to 
d/c policy and 
d/c to short list
choice

Clt refuses d/c policy; 
Clt/family to make own 
ongoing care needs 
arrangements

ALC letter sent 
to clt/family



Kitchener-Waterloo, Cambridge

Ottawa

Brantford

Choices not 
available- clt to 
submit 1 short 
list/available 
choice out of 3 
choices

Clt d/c to first available 
bed on choices consent 
or clt agreeable to 
waiting for preferred 
choices 

Clt declines 
d/c policy

Clt/family to be 
charged per Diem
rate, return home or 
transfer to RH

Preferred 
choice 
available- not 
further action 
required

Clt submits 
choices one 
week after ALC 
designation

D/c plan 
discussed 
@ pre-
admission

Clt ALC’d- must have 2 
short list choices, 1 
preferred; First available 
bed policy in effect

Clt d/c to 
available bed 
and awaits 
preferred choice 

Clt refused d/c 
policy & is 
charged per diem 
rate



Hamilton

Clt submits 
preferred choices 
and signs blanket 
choice form

Preferred choice 
available and clt 
d/c to that LTCF

Preferred choice not 
available within 24 hrs. 
Clt must accept bed w/ 
approp. vacancy

Clt accepts bed, 
d/c to bed w/ 
approp. vacancy

Clt refuses 
approp bed, 
charged per diem 
rate

Clt to have 1 
Interim bed choice 
plus 3 choices

Clt agrees and 
awaits bed offer

Clt declines d/c 
policy and is 
charged $800

Clt provided w/ 
choice consent to 
be completed in 
3-5 days



Peel

Oxford

Clt refuses d/c 
policy- charged 
per diem rate of 
$275

Clt accepts 
hospital d/c policy-
no further action 
required

Clt to make 1 
idle bed choice, 
2 preferred 
choices

Clt agreeable, 
d/c to idle/short 
list choice

If no idle beds, clt 
to make 1 short list 
choice, 2 preferred 
choices

Clt refuses d/c 
policy, charged 
$700 daily rate

Clt encouraged to 
make 3 preferred 
choices OR clt to have 
1 short list choice

Clt to accept 
first bed on 
preferred 
choices list


